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https://www.cbr.ru/Content/Document/File/185193/Consultation_Paper_20112025.pdf
https://www.consumerfinance.gov/data-research/research-reports/chatbots-in-consumer-finance/chatbots-in-consumer-finance/
https://www.gartner.com/en/newsroom/press-releases/2024-07-09-gartner-survey-finds-64-percent-of-customers-would-prefer-that-companies-didnt-use-ai-for-customer-service
https://nafi.ru/polls/chat-boty-perestayut-udivlyat-kazhdyy-tretiy-rossiyanin-otsenivaet-ikh-rabotu-negativno/
https://decisions.civilresolutionbc.ca/crt/crtd/en/item/525448/index.do
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https://cdt.org/insights/dark-patterns-in-ai-chatbots-a-taxonomy-to-inform-better-design/
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https://arxiv.org/abs/2602.13625?utm_source=chatgpt.com


https://fortune.com/2023/02/15/microsoft-bing-ai-errors-demo-google-bard-chatgpt/?utm_source=chatgpt.com
https://www.iosco.org/library/pubdocs/pdf/IOSCOPD794.pdf?utm_source=chatgpt.com








•

•



•

•



•

•

•

•



•

•

•

•

•

•

•

•



•

•



•

•

•

•

•

•

•

•

•





•

•

•





https://www.cbr.ru/Content/Document/File/185193/Consultation_Paper_20112025.pdf
https://rfi.global/bridging-the-ai-trust-gap-the-key-to-consumer-confidence-in-financial-services/
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https://www.fca.org.uk/publication/research-notes/how-ai-role-credit-decisions-explained.pdf
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https://www.cbr.ru/protection_rights/np/
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https://www.sberbank.ru/ru/sberpress/all/article?newsID=9e43c712-5a34-450e-b5c8-4b1ca8d26cea&blockID=1303&regionID=33&lang=ru&type=NEWS
https://www.sberbank.com/promo/plain_language_guide/
https://www.sberbank.ru/ru/person/specialbank/sberbank_blind?tab=golos


https://www.cbr.ru/Content/Document/File/170684/onpdfu_2025-2027.pdf
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https://www.cbr.ru/Content/Document/File/185193/Consultation_Paper_20112025.pdf
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http://www.cbr.ru/content/document/file/178667/code_09072025.pdf















